Ryobi HP Instant In-Store Bonus Battery Offer
(New Zealand)
Terms and Conditions

Promoter Techtronic Industries N.Z. Limited trading as RYOBI (NZBN 942 903 976 1347) of Unit
¢/70 Business Parade South, East Tamaki, Auckland 2013.
Offer Period 09/11/2026 to 30/11/2026. Bonus Items at each Store are strictly limited and are available

only while stocks last during the Offer Period (see the “Bonus Items” section following this
table).

Who can claim?

Only New Zealand residents.

Who can't claim?

Directors, officers, management and employees (and their immediate families) of:
(a) the Promoter; and
(b) the agencies, companies or participating premises associated with this offer.

Immediate family means any of the following: spouse, ex-spouse, de-facto spouse, child
or step-child (whether natural or by adoption), parent, step-parent, grandparent, step-
grandparent, uncle, aunt, niece, nephew, brother, sister, step-brother, step-sister or 1st
cousin.

Where will the
offer run?

The offer will run in-store at participating Bunnings Warehouse (Bunnings) stores
(excluding online) being those Stores that are stocking the eligible products (as defined in
the “Qualifying Purchase” section) and are displaying promotional material in New
Zealand (Stores).

To check if a Store has an eligible product available to purchase, please see
www.bunnings.co.nz .

Qualifying
Purchase

Make a Qualifying Purchase by purchasing any one of the following Eligible Products to
receive a corresponding Bonus Item:

e Any RYOBI 18V ONE+ HP power tool or power tool kit; or
e Any RYOBI 36V HP power garden tool or power garden tool kit,

(Eligible Products).
Exclusions:
The following products are NOT Eligible Products:
e AllRYOBI 18V ONE+ power garden tools and kits;
e AllRYOBI 18V ONE+ Floorcare products;
e All RYOBI batteries and starter kits; and
e AllRYOBI USB Lithium ranges.

For more information on the Eligible Products, including a list of all Eligible Products,
please see www.ryobi.co.nz/bonus-offers.

For clarity, only one Eligible Product can be purchased per Qualifying Purchase.

Claim
instructions

To claim, you must, during the Offer Period make a Qualifying Purchase in Store and at
the time of purchase claim your Bonus ltem.

The Bonus ltem will be provided to you by a Bunnings staff member after verifying your
claim during the Qualifying Purchase process.

You acknowledge that Bonus Items are strictly limited and subject to availability at the
Store at the time of your Qualifying Purchase, and that the Promoter does not guarantee
that any Bonus Item will be available at any Store at any time.

Any claims for Bonus ltems outside the Offer Period or after completing a Qualifying
Purchase will not be accepted.

The offer cannot be used in conjunction with any other RYOBI promotion. It does not
apply to purchases made for resale, or made using a staff discount offered by the
Promoter or a Store.

Bonus Items

You will receive one Bonus ltem for each different Eligible Product purchased (see “How

many times can | claim?” below for more information), subject to availability at the Store
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at the time of your Qualifying Purchase (see the “Bonus Items” section following this
table).

If a Bonus Item is unavailable, the Promoter may at their discretion, substitute an item of
equal or greater value after verifying your claim.

This offer will run on a first-in-first-served basis for those who make a Qualifying
Purchase and claim in Store. The Bonus Items are as follows:

Where the Eligible Product is a 18V ONE+ HP Power Tool / Tool Kit:

Bunnings Shelf Price of | Corresponding Bonus Item
18V ONE+ HP Power

Tools Product

(Individual product

value)

Up to $199.99 18V ONE+ Compact 2.0Ah Battery (RB1820C)

$200.00 to $299.99 18V ONE+ Compact 4.0Ah Battery (RB1840C)

$300.00 to $399.99 18V ONE+ 5.0Ah Lithium+ Battery (RB1850X)

$400.00 to $599.99 18V TWIN 4.0Ah Batteries GB Version
(RB184040CG)

$600.00 and over 18V TWIN Batteries 5.0Ah HP (185050X)

Where the Eligible Product is a 36V HP Power Garden Tool / Tool Kit:

Bunnings Shelf Price of = Corresponding Bonus Iltem
36V HP Power Garden

Product (individual

product value)

Up to $499.99 36V 2.0Ah Battery (R36BTY2)
$500.00 to $799.99 36V 4.0Ah Battery (R36BTY4)
$800.00 to $949.99 36V Edge Battery 4Ah (R36EBTY4)
$950.00 to $1,099.99 36V Battery 6.0Ah (R36BTY6)
$1,100.00 and over 36V Battery 8.0Ah (R36BTY8)

For clarity, the Bonus Item is determined by the value of the Eligible Purchase product not
the value of your Qualifying Purchase. So, the value of your Qualifying Purchase
transaction does not change or alter the corresponding Bonus ltem of the Eligible Product
purchased.

How many times
can | claim?

You can claim multiple times, but you may only claim once per Qualifying Purchase and
once for each different Eligible Product. Please see the “Bonus Iltems” section above for
more details.

Each claim must be in accordance with these Terms and Conditions.

When will
successful
claimants
receive their
Bonus Item?

Successful claimants will immediately receive their Bonus ltem in Store at the time of
making their Qualifying Purchase.

Proof of
purchase

You must keep your original itemised Qualifying Purchase receipt(s) as proof of purchase
for all claims. This may be required for verifying your claim.




If you don't produce the above proof of purchase for a claim when asked the Promoter
may disqualify that claim and you will lose any right to a Bonus ltem.

If, in the Promoter's opinion based on the available information, you have shared any
proof of purchase with another person, your claim/s will be invalid and you will lose any
right to a Bonus Item.

Receipts must not be tampered with, manipulated, altered or generated in any way. If the
Promoter reasonably suspects, based on the information available, that a receipt may
have been tampered with, altered, manipulated or generated, you will be asked for further
information to allow the Promoter to validate your receipt. If the information you provide
does not establish the validity of your receipt (to the Promoter's reasonable satisfaction)
or you fail to provide such information in the timeframe reasonably requested, the
Promoter may invalidate your claim(s)/entitlement to Bonus ltem(s).

Returns

Eligible Product If you return an Eligible Product, you must also return your corresponding Bonus ltem and
& Bonus Item your claim may be deemed invalid at the Promoter's discretion (unless the product is

defective). If you do not return your Bonus Item with the Eligible Product, the Store may
deduct the value of the Bonus Item from your refund.

Claims
2

These Terms and Conditions incorporate and must be read together with the details outlined in the table
above. Information about Bonus Items and how to claim forms part of these Terms and Conditions. By
claiming, you accept these Terms and Conditions.

Your claim must be received during the Offer Period and will be deemed to be received only when
received by the Store at the time of purchase. The Promoter is not liable for any problems with
communications networks outside its reasonable control. You are responsible for your own costs
associated with claiming.

Bonus Items

3

Bonus Items and all elements of Bonus Items must be taken as specified, as and when offered and
cannot be altered or changed in any way by you or will be forfeited, and if forfeited, the Promoter will not
be liable. If you forfeit the Bonus Iltem or any element of the Bonus Item for whatever reason, you will
not be given cash or any alternative prize as a substitute. Bonus ltems are subject to any additional terms
and conditions imposed by the relevant supplier or the Promoter.

You are responsible for all other unspecified costs related to the Bonus Items, including insurance
(including excesses), installation costs, costs associated with ongoing use of the Bonus Items, etc.

The Promoter is not responsible for any dispute between you and any person with whom you choose to,
or choose not to, share a Bonus Item.

Bonus Items are strictly limited in number. Stock levels may vary between Stores and the Promoter
does not represent or guarantee that any Bonus ltem, or any particular Bonus ltem, will be available at
any Store at any time during the Offer Period.

Your entitlement to a Bonus Item is determined only at the time of, and at the Store where, you make
your Qualifying Purchase. If the corresponding Bonus Item is not in stock and physically available at
that Store at that time (and the Promoter does not provide a substitute item under these Terms and
Conditions), you will not be entitled to that Bonus ltem, and no rain check, reservation, transfer from
another Store, later collection, price adjustment, Store credit, cash payment or other compensation will
be provided.

If a Store’s stock of a Bonus ltem runs out, the offer for that Bonus Item is suspended at that Store
unless and until that Store’s stock of Bonus Items is replenished (if at all). Neither the Promoter nor any
Store is obliged to replenish stock. If stock of a Bonus Item is replenished at a Store during the Offer
Period, the offer for that Bonus Item resumes at that Store only for Qualifying Purchases made after
the replenished stock is available in that Store. Replenishment of stock of Bonus ltem (whether later
the same day, the following day or at any other time) does not give rise to any entitlement to a Bonus
Item for a Qualifying Purchase made while that Bonus Item was unavailable or while the offer for that
Bonus Item is suspended at that Store.

Before completing your purchase, you should ask Store staff to confirm that the corresponding Bonus
Item is available. If it is not, you may choose not to proceed with your purchase. If you choose to
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complete your purchase at a Store when the corresponding Bonus ltem is unavailable there, you
acknowledge that you will not receive that Bonus Item.

In the absence of any clear and demonstrable error, the records of the Promoter or the relevant Store
as to whether a Bonus ltem was available at a Store at a particular time are conclusive.

If you or your claim are deemed by the Promoter to breach these Terms and Conditions materially, your
claim (or at the Promoter's discretion, all of your claims) may be rejected. The Promoter may, at any
time, require you to produce documentation to establish to the Promoter's reasonable satisfaction the
validity of your claim(s) Failure by the Promoter to enforce any of its rights at any stage does not waive
those rights.

You must not:

(a) Manipulate or circumvent the purchase or claim process, including by attempting to obtain
Bonus Items in excess of the limits set out in these Terms and Conditions;

(b) engage in any conduct that may jeopardise the fair and proper conduct of the offer (such as
providing false or misleading information or documentation to establish your eligibility for a
Bonus Item);

(c) act in a disruptive, annoying, threatening, abusive or harassing manner (towards Store staff, or
anyone involved in administering the offer or other customers).;

(d) do anything that may diminish the good name or reputation of the Promoter or any of its related
entities or of the agencies or companies associated with this offer;

(e) breach any law; or

(f) behave in a way that is otherwise inappropriate.

If you, in the reasonable opinion of the Promoter (and/or a medical professional, as relevant to the
circumstances), are intoxicated, under the influence of alcohol or any other drug, behave aggressively
or offensively, or behave in a manner which may diminish the good name or reputation of the Promoter
or any of its related entities or the agencies or companies associated with this offer, or behave in a
manner that is contrary to law or is otherwise inappropriate, the Promoter/Bunnings Store Staff may
refuse to provide you with a Bonus Item at its discretion.

The Promoter is not liable for claims, Bonus ltems or correspondence that are misplaced, misdirected,
delayed, lost, incomplete, illegible or incorrectly submitted for reasons outside the Promoter's reasonable
control.

If any dispute arises between you and the Promoter concerning the conduct of this offer or claiming a
Bonus Item, the Promoter will take reasonable steps to consider your point of view, taking into account
any facts or evidence you put forward, and to respond to it fairly within a reasonable time. In all other
respects, the Promoter’s decision in connection with all aspects of this offer is final.

Bonus Items cannot be transferred, exchanged or redeemed for cash. Without limiting any other term of
these Terms and Conditions, all Bonus Items (and elements of Bonus Items) must be taken as and when
specified, or will be forfeited with no replacement. You agree that if a Bonus Item (or element of a Bonus
Iltem) is unavailable for any reason the Promoter may at their discretion provide another item of equal or
higher value.

If this offer cannot run as planned for any reason beyond the Promoter's control (for example due to
software, hardware or communications issues, unauthorised intervention, tampering, fraud or technical
failure, government directives, a pandemic, public health orders and the like), the Promoter may end,
change, suspend or cancel the offer or disqualify affected claims/claimants.

The Promoter is not responsible for any tax implications arising from you claiming a Bonus Item. You
should seek independent financial advice.

You may have consumer rights under statute including under the Consumer Guarantees Act 1993 (NZ)
and Fair Trading Act 1986 (NZ) (Non-Excludable Guarantees) which may be relevant to any issue or
problem you encounter in relation to this promotion and cannot be excluded or restricted. Nothing in
these Terms and Conditions excludes or restricts those rights. See https://www.comcom.govt.nz/ for
more information about those rights.

Except for any liability that cannot be excluded by law (in which case that liability is limited to the greatest
extent allowed by law), including liability under the Non-Excludable Guarantees, the Promoter and the
agencies and companies associated with this promotion are not liable (including in negligence) for any
loss (including loss of opportunity), expense, damage, personal injury (including allergies, skin conditions
or other reactions, as relevant), illness or death suffered in connection with this offer or any Bonus ltem,
whether such loss is direct, indirect, special or consequential, including (without limitation):
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0] any technical difficulties or equipment malfunction (whether or not under the Promoter’s

control);
(ii) any theft, unauthorised access or third party interference;
(iii) any claim that is late, lost, altered, damaged, or misdirected due to any reason beyond the

reasonable control of the Promoter;

(iv) any tax liability incurred by a claimant;

(v) use of the Bonus Item, including any failure to follow operating and safety instructions
supplied with the Bonus Item by any person; and

(vi) any Bonus Item being unavailable or out of stock at any Store at any time.

Without limiting the previous paragraphs, the Promoter and the agencies and companies associated with
this offer are not liable for any loss of, damage to or delay in delivery of Bonus Items, or for any damage
that occurs to displayed Bonus Items (where relevant), due to circumstances beyond the Promoter's
reasonable control.

This offer is in no way sponsored, endorsed or administered by, or associated with any social media
platform, including Facebook, Instagram, TikTok and X. You provide your information to the Promoter
and not to any social media platform. You completely release any relevant social media platforms from
any and all liability.
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